
Memorial West Community Club Information

This guide contains information regarding the amenities offered by the Memorial West Community 
Club including pool parties, clubhouse rentals, tennis court reservations, gate codes, guest 
policies and other club rules. It contains phone numbers and email addresses for who you need 
to contact for more information about all of these things. 

If you find that there is information that is not contained in this guide that you need to know, please 
contact us at NCA.MWCC@Gmail.com or board member Scott Miller at spm6110@gmail.com  or 
board president Eric Herpin at Eric.J.Herpin@gmail.com. 

FACILITY

The pool is made up of a lap pool, baby pool, and recreational pool. The pool is only open to 
Memorial West Community Club members and guests. A playground and tennis courts are also 
available to club members. There is a large club house available to rent for functions.

The lifeguard company is Texas Aquatic Enterprises. Please route any questions and concerns 
regarding the pool to Jessica Loving at Crest Management jessica@crest-management.com or 
281-945-4667. 

The facility manager is Brian Montez. He can be reached at brian.montez@gmail.com or 713-
417-6780.

The front gate of the facility is open during the summer when the recreational pool is open. At 
other times, the facility may be accessed through the side gate near Memorial drive. Use the 
access code 421 on the key pad located on the gate.  

We have free Wi-Fi at the club, the password is Summer2013. 

GUESTS

Guests are limited to 4 per family at no cost. Members must pay a $3.00 guest fee for each 
additional guest. Members are responsible for their guests and for advising them of club rules. 

GENERAL CLUB RULES

• You may bike, skateboard, or roller skate to the club, but please remember these are not 
permitted on Club walkways. DO NOT leave your equipment at the entrance to the pool. 
There is no running inside the gate.

• The lifeguards will be enforcing club rules. Please cooperate with their instructions. 

• At all times in all areas of the club (including the pools, playground and tennis courts) be 
courteous to other people. Profanity, abusive or threatening remarks or behavior; acts of 
violence or causing physical injury to another person; intentionally damaging the property 
of another person; and intoxication are not allowed. 

GENERAL POOL RULES

• Lifeguards have the full authority to enforce the all club rules, including those that relate 
to the pool. For the safety and enjoyment of all, lifeguards have full authority to remove 
from the pool area anyone disobeying the rules or endangering the safety of himself or 
another person.
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• No swimming is allowed in the recreation pool unless a lifeguard is on duty. Anyone caught 
swimming in these pools after hours will be considered trespassing.

• Lifeguards will have periodic safety breaks, during which they will ask swimmers to clear 
the pool for a short period of time. Swimmers must all comply with this direction 
immediately. 

• The pool may be closed or its use limited at any time because of weather, operational 
difficulties, or overcrowding at the discretion of the lifeguards. In case of lightning or 
thunder, Red Cross current standards will be used. 

• All pools will be closed during swim meets. This occurs approximately twice per year. 

• All children under 12 years of age must be accompanied by an adult at all times 18 years 
of age or older, to be admitted to the pool area. NO EXCEPTIONS

• Members must sign in their guests and be responsible for them at all times. If the member 
leaves, so must the guest.

• Proper swimming attire must be worn. Cut-offs are not allowed in the pool.

• All infants not potty-trained must wear swim diapers or plastic elastic pants. Disposable 
diapers are not allowed.

• Running or rough play in or about the pool area will not be tolerated.

• No diving in areas 5 feet deep or less, per Texas code.

• No playing around pool drains.

• Pets are not allowed in the pool area.

• Glass containers are not allowed in the pool area.

• Smoking is prohibited inside the pool gates and near any entrances.

• Everyone must exit the pool area at closing time so lifeguards can clear the area. This 
includes removal of all personal items.

• Lifeguards are employed to ensure the safety of the swimmers. Talking with the lifeguards 
on stand is prohibited.

• The Board reserves the right to immediately remove from any of the pools anyone 
engaging in unsafe or disruptive behavior.

DIVING BOARDS

• NO swimming in the deep end while the diving board is open. Swimmers may be asked 
to pass a swim test to be allowed in the deep end and or use the diving board(s).

• NO catching swimmers coming off of the diving board(s).

• Only one (1) person on the diving board or ladder at a time.

• Only one (1) bounce allowed on the board.



• Divers must wait for the person in front of them to reach the side of the pool before they 
dive.

• NO FLIPS, NO HANDSTANDS, NO inward dives allowed.

• NO wearing water wings, floaties, goggles, fins, masks, etc. while diving.

• NO running off the diving board.

• NO hanging or sitting on the diving board.

• The weight limit for the diving board is 250lbs.

BABY/WADING POOL

• All pool rules apply to the baby pool

• The baby pool is NOT guarded by the Lifeguards. Parents, watch your children and stay 
within arm’s reach.

• No one is allowed to sit on or block the water coming from the fountain in the Baby Pool.

• Baby Pool is for young children only. Do not allow your older children to rough house in 
the baby pool, including during safety breaks.

• Please make sure your child is wearing a proper swim diaper. Report any mishaps to the 
Lifeguard immediately.

• If you see a situation that needs to be addressed, please notify the lifeguard.

LAP POOL

• Lap Pool is for swimming laps. Lap swimmers always come first.

• The Lap Pool is not monitored by the Lifeguards. Swimmers must take responsibility for 
themselves and their minor children. 

• Children who are under the age of 12 and swimming laps must be accompanied by a 
parent at all times regardless of how well the child can swim. Parents must be ready to 
enter the water at the first sign of any trouble.

• Swim Team uses the Lap Pool in the evenings during the month of May and during the 
month of June from 7:30 a.m. until 12 p.m., Monday through Friday.

• Aside from Swim Team use, the Lap Pool is CLOSED on Mondays for cleaning.

• If you see a situation in the lap pool that needs to be addressed, please notify a lifeguard 
for assistance. 

 MWCC POOL PARTY POLICY

• All Pool Parties should be reserved through the Lifeguard Company. Unscheduled parties 
are not permitted as it creates safety issues in the pool. 



• There will be an administrative fee and fees for additional life guards to ensure the safety 
of all patrons. The lifeguard company will determine the number of lifeguards needed.

• Guest fees are not charged for parties, the administrative and life guard fees are charged 
in lieu of guest fees. We do not take a damage deposit; however, member will be 
responsible for significant damage during a party. 

• All club rules apply during parties. 

• Please contact the lifeguard company for additional rules involving a party by calling (713) 
416-5161.



PLAYGROUND 

• An adult over the age of 18 must supervise your children at all times while they are playing 
on the playground. Small children should be kept within arm’s reach and older children 
should be within your eyesight. 

• Shoes should be worn while playing on the playground. 

• Flip flops can create a hazard and are discouraged. 

TENNIS COURT 

• Limit play to 90 minutes if others are waiting. Those who have reservations have priority. 
Please yield to others who have reserved the court. 

• Courts may be reserved using an online reservation system. Contact Brian Montez at 
brian.montez@gmail.com for log in access. 

• No pets, bottles, glass, or chairs on the courts.

• No skating, roller blading or skate boarding on the courts. 

• Guests must be accompanied by a resident. 

CLUB HOUSE RENTALS

• The Club House is available for rent to both members and non-members of the MWCC. 
Members receive a discounted rate from nonmembers. 

• Club house rentals are scheduled through the MWCC Facility Manager, Brian Montez. He 
can be reached at brian.montez@gmail.com 

• Club house rentals do not include rental of the pool. That is secured through the lifeguard 
company and is a separate fee. 

• Please speak with the MWCC Facility Manager for additional rules and requirements for 
renting the clubhouse. 
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